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IT Infrastructure

Ge term IT

infrastructure is as a
combined set of
hardware, software,
networks, facilities, etc.
(including all of the
information technology
related equipment) used
to develop, test, deliver,
monitor, control, or

\

support IT services /
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IT Infrastructure

(9.

IT Strategy
Infrastructure

IT Services

Components of IT Infrastructure

e Computers | Servers | Workstations
e Printers | Scanners | Biometric Readers

Hardware Platforms

. ¢ Windows | Linux | Solaris | Unix
Operating System Platforms +105 | Android | Windows CE

e Oracle | SAP | Dynamics

Enterprise Software Applications «Pronto | ID Edwards

eMS SQL | MY SQL | Interbase

Data Management and Storage «SAN | NAS

Networking and telecommunication B AR i RS
Platform * Protocols

*DNS Servers | Web Servers
Internet Platform iy
Consulting and System integration

. *BPO | KPO
Services
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Evolution of IT Infrastructure

GeneralFPurpose Mainframe ancl LR =11V ok B TR 11\ ReT={0)
MinicomputerEras (1959 toPresent N I sl Lo VIR el s I111s

Personal Computer Era: (1981 to

1981 IBM'’s P |
Present) 198 s Personal Computer

o [T AT H e B EP RGNS B @ Server OS and workstation OS

Enterprise Computing Era: (1992 to

e Networking Standards
Present

Cloud and Mobile Computing Era: [ : .
(2000 to Present) Data centers | Mobile Computing

Mobile Computing Devices

Laptops
e

Mobile
Computing

Mobile Smart
PC's Phones
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Software Applications

Application
Software

Word Processing

Spreadsheets * Stock control

Database Software H * Payroll

Presentation General SpeCIaI * Production Planning
Desktop Publishing * HRM

Desktop Publs Purpose Purpose

General Purpose Application Software

Word Processing - MS Word, Word perfect,

Openoffice Writer
Spreadsheets - MS Excel | Lotus 123 | Calc
Database Software - MS Access| Oracle | MS SQL
Presentation - MS Power Point | Freelance Graphics

Desktop Publishing
Maker
Web Browsers

Corel Draw, Quark Express, Page

Internet Explorer, Firefox, Chrome
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