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wf,ú l<ukdlrKh

;rx. chkkao
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jHdmdr l<ukdlrKh úIh ks¾foaYh
1' l<ukdlrKh ye¢kaùu iy úúO l<ukdlrK o¾Ykhka ^10]&  

2' l<ukdlrK l%shdj,sfha Y%s;hka ^35]&

wdh;ksl ;SrK .ekSu

ixúOdk ie,iqïlrKh

ixúOdk jHQyh yd ks¾udKh

fufyhùfï l%shdj,sh ^kdhl;ajh iy wNsfm%arKh&

ixúOdk ikaksfõokh

ixúOdkuh md,kh

3' fufyhqï l<ukdlrKh ^10]&

4' wf,ú l<ukdlrKh ^15]&

5' udkj iïm;a l<ukdlrKh ^15]&

6' fjki l<ukdlrKh ^5]&

7' Wmdhud¾.j, iajNdjh ^10]&

• iEu jHdmdrhlgu ;u jHdmdr lghq;=j, w;HdjYH wx.hla f,i
wf,úlrK l%shdldrlï jeo.;a fõ'

• ir,j wf,úlrKh hkq .kqfokqlrejka wdl¾Ykh lr.ekSu iy r|jd
.ekSuhs

• tkï hï jHdmdrhlg fjf<|fmd< ;=< id¾:lj mej;Sug kï
ksrka;rfhka .kqfokqlrejka wdl¾IKh lr.; hq;= w;r wdl¾IKh
lr.;a .kqfokqlrejka §¾>ld,Skj r|jd ;nd .ekSu isÿ l< hq;=h'

• wf,úlrKfha § kj .kqfokqlrejka wdl¾Ykh lr .ekSu fjf<|fmd<
j¾Okh f,i ye¢kafjk w;r mdßfNda.sl moku §¾.ld,Skj mj;ajd
.ekSu fjf<|fmd< fmdaIKh f,i ye¢kafõ
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wf,úlrKh iy wf,ú l<ukdlrKh

• wf,úlrKh hkq mdßfNda.slhka úiska l=uk NdKav i|yd leue;a;la
olajhs o hkak yÿkd .ekSu" wf,úh" ikaksfõokh iy jHdmdr
ixj¾Okh i|yd fhdod.;hq;= Wmdh ud¾. fudkjdo hkak ;SrKh lsÍfï
l%shdj,shhs (Kotler et al 1996)

• wf,úlrKh hkq ,dNhlg b,lal fjf<|fmdf<l wjYH;djhka iEysug
m;alsÍug jákdlu úu¾Ykh lsßfï" ks¾udKh lsÍfï iy fnodyeÍfï
úoHdj iy l,djhs'

5

wf,úlrKh iy wf,ú l<ukdlrKh

( Philip Kotler) fldÜ,¾ iy fl,¾ úiska 2008 § wf,ú l<ukdlrKh hkak
fufia ks¾ppkh lrhs'

• b,lal fjf<|fmd< f;dard .ekSu iy Wiia mdßfNda.sl jákdlula
ks¾udKh lsÍu" fnod yeÍu yd ikaksfõokh lsÍu ;=<ska .kqfokqlrejka
,nd .ekSu" ;nd .ekSu iy j¾Okh lsßfï úoHdj iy l,dj wf,ú
l<ukdlrKhhs'

• wefußldkq wf,úlrK ix.uh ks¾ppkh lrk mßÈ wf,ú
l<ukdlrKh hkq mqoa.,sl iy wdh;ksl wruqKq ks¾udKh lsÍu yd
uqÿkam;a lr.ekSu i|yd woyia" NdKav yd fiajd ñ,lrKh iy
m%j¾Okh" ie,iqï lsÍu iy l%shdkaul lsÍfï l%shdj,shhs
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wf,úlrK ixl,am
wjYH;djh

hïlsis uq,sl ;Dma;sshlaa fkd,eìfuka oefkk ysÕ;djhhs

Wod :- wdydr" weÿï" wdrlaIdj

jqjukdj

wjYH;djhka ;Dma; lsÍu ioyd jQ wfmalaIdjka jqjukd fõ

b,aÆu

b,aÆula hkq § we;s ld,mßÑfþo ;=, úúO ñ, .Kkaj,g mdßfNda.slhka NdKav
ñ,È .eksug leu;s fyda yels ùuh‘ 

ksIamdÈ;h

ksIamdÈkh hkq wjYH;djhla fyda jqjukdjla ;Dma;su;a lsÍug msßkeñh yels ´kEu
fohls

ixl,s; wf,úlrKh

ixl,s; wf,úlrKfha§ b,lal fjf<ofmdf<a ;Dma;sh <.dlr .eksu wruqKska
úl=Kqï ñY%fha ish¿ úp,Hhka l%shd;aul l, hq;= fõ

7

wf,úlrK ixl,am

fjf<|fmd<

• fjf<|fmd< hkq NdKav yd fiajd yqjudrej i|yd myiqlï ie,iSfï
ia:dkhla f,i ir,j ye¢kaúh yelsh

• idudkHfhka fjf<|fmd< ;=< m%Odk iïnkaê; md¾Yjhka jkafka
.ekqïlrejka iy úl=Kqïlrejkah

• fuu fjf<|fmd< is,a,r fj<|fmd,la jeks .kqfokqlrejka uqyqKg uqyqK
yuqjk fN!;sl ;;ajhla úhyels w;r ñ,È .kakka iy úl=Kqïlrejka
w;r fN!;sl iïnkaO;djhla fkdue;s wka;¾cd, fj<|fmd,la o úh
yelsh

fj<|fmd< kdhlhd$ m%uqLhd

• l¾udka;h ;=< úYd,u fj<|fmd, fldgi ysñ jHmdr wdh;kh
fj<|fmd< m%uqLhd f,i ye¢kafõ
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wf,úlrK ixl,am
fj<|fmd, fldgi

• fj<|fmd, fldgi hkq hï l¾udka;hla ;=< lsishï jHdmdrhla ksfhdackh
lrk m%;sY;h fyda ksYaÑ; iud.ula úiska hï ld, iSudjla ;=< Wmhd.kakd
,o fj<|fmd< iuia; õl=Kqï m%udKhhs

fj<|fmd< j¾Okh

• fjf<|fmd< ;=< hï ksIamdokhla fyda fiajdjla i|yd we;s b,aÆu jeäùu
fjf<|fmd< j¾Okh f,i ye¢kafõ

• iud.u mq¿,a lsÍug W;aidy lrk úg tu.ska fjf<|fmd< j¾Okh jkq
we;ehs wfmalaId flf¾' kuq;a isÿ l< hq;af;a tl;= l< w.h jeälsÍu"
ksIamdÈ;fha Wmdx. iy ,laIK j¾Okh lsÍu iy ;r.ldÍ ñ, .Kka we;s
lsÍu ;=<ska fjf<|fmd< j¾Okh hs

9

wf,úlrKfha jeo.;alu

10

iudch ;=< Ôj;ajk
ñksiqkaf.a Ôjk ;;ajh

Wiia lsÍug iy
mj;ajdf.k hdug

wf,úlrKh bjy,a fõ

wf,úlrKh /lshd
W;amdokh lrh

wf,úlrKh wdodhï
W;amdok ud¾.hla f,i

l%shd;aul fõ'

;SrK .ekSfï mokula
f,i wf,úlrKh

jeo.;a fõ‘
NdKav yqjud/j iy
fnod yeÍu i|yd

NdKav yqjudrej iy
fnod yeÍu i|yd

wf,úlrKh iydh fõ

kj woyia we;slsÍfï
m%Njhla f,i

wf,úlrKh bjy,a fõ

wd¾:sl ixj¾Okh 
i|yd wf,úlrKh

WmldÍ fõ

wf,úlrKh jHdmdr
j¾Okhg WmldÍ fõ'
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wf,úlrKfha jeo.;alu

iudch ;=< Ôj;ajk ñksiqkaf.a Ôjk ;;ajh Wiia lsÍug iy mj;ajdf.k
hdug wf,úlrKh bjy,a fõ

• wf,úlrK ;=<ska fjf<|fmd< .ekqïlrejkag tlsfklg fõkia úúO jQ
úl,am ksIamdok yd fiajd imhd fok w;r ;r.ldÍ iemhqïlrejkag tajd
iemhSug ;r.ldÍ wjia:do ,ndfoa'

• wf,úlrKh ksid fjf<|fmd< ;=< mj;sk NdKav yd fiajd ms<sn|j
.ekqïlrejka ;=< mj;sk wjfndaOh iy we;s jk ksis ie,ls,a, ksid o
;;ajfhka my< NdKav ñ,§ .ekSu je<fla

NdKav yqjudrej iy fnod yeÍu i|yd wf,úlrKh iydh fõ

fjf<|fmd< ;=< .ekqïlrejka iy úl=Kqïlrejka iïnkaO lsÍfï§
wf,úlrK l%shdldrlï jeo.;a ld¾hNdrhla bgq lrhs'

11

wf,úlrKh /lshd W;amdokh lrhs

• iDcq wf,úlrKfha§ ksYamdolhd úiska ;u ksIamdÈ;h wjidk
mdßfNda.slhd fj; ,ndfoa' fuys§ wf,úlrK l%shdldrlï wju jk w;r
mqoa., iyNd.S;ajh o wju fõ

• tfy;a m%dfhda.slj wf,úlrKh m%Odk jYfhkau jl%j isÿjk w;r tys§
wf,úlrK l%shdldrlï rdYshla isÿjk w;r w;rueÈhka lsysmfofkl=
iïnkaO fõ' fuu.ska úúO fj<|m, wjia:d we;s ùfuka /lshd W;amdokh
isÿjk w;r úúO iajhx /lshd wjia:do Wodfõ

wf,úlrKh wdodhï W;amdok ud¾.hla f,i l%shd;aul fõ'

• wf,úlrKh jkdys ksIamdolhkag muKla wdodhï bmhSfï ud¾.hla
fkdjk w;r ksIamdokh fjf<|fmd< yryd wjidk mdßfNda.slhd w;g
m;aùu f;la oduhg iïnkaO fjk ishÆu w;rueÈhkag wdodhï Wmhd
.ekSug wjia:dj imhhs
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;SrK .ekSfï mokula f,i wf,úlrKh jeo.;a fõ'

• fjf<|fmd< f;dr;=re" mdßfNda.sl yeisÍu" ;r.lrejkaf.a m%;sl%shd iy
fj<|fmd< ms<sn| wkdjels jeks wf,úlrK f;dr;=re u.ska
l<ukdlrejkag jHdmdr mßirh ;=< wf,úlrK l%shdldrlï yd iïnkaO
jeo.;a ;SrK .ekSu i|yd wf,úlrKh mdol fõ

wf,úlrKh jHdmdr j¾Okhg WmldÍ fõ

• wf,úlrkh jHdmdrfha j¾Okh iy;sl lrk jeo.;a Wmdh ud¾.hls'
iudc udOH iy úoHq;a ;eme, jeks l=vd l%shdud¾. kj mdßfNda.slhkag
jHdmdrh ms<sn| me;sÍfuka jHdmdrfha isák kj mdßfNda.slhka iu.
lghq;= lsÍfuka wkd.;h wdrlaId fõ

wd¾Ól ixj¾Okh i|yd wf,úlrKh WmldÍ fõ

cd;sl uÜgñka fukau wka;¾cd;sl fj<|fmd,g wmkhk Odß;dj jeä jeä
lsÍu ;=<ska wf,úlrKh rgl wd¾Ól ixj¾Okhg iydh fõ' tys m%;s
m%;sM,hla f,i rfÜ fj<| .sKqu iy f.jqï fYaIh hym;a fõ

13

14

wf,úlrK o¾Ykhka $ ixl,am

ksIamdok ixl,amh

ksIamdÈ; ixl,amh

úl=Kqï ixl,amh

wf,úlrK ixl,amh

iudchSh wf,úlrK ixl,amh

idl,Hjd§ wf,úlrK ixl,am
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ksIamdok ixl,amh

• fuh bmerKs hq.hkays ixl,amhla jk w;r tys§ mdßfNda.slhkag ;u
wjYH;d yd jqjukd ;Dma;su;a lr.ekSug wuqo%jH Ndú;d lsÍug fkdyels
nj Wml,amkh lrñka jHdmdr wdhkkj, ldrhNdrh jQfha wuqøjH"
mßfNdackh l< yels NdKav yd fiajd njg mßj¾;kh lsÍuhs

• mdßfNda.slhka yg jrKhka rdYshla fkdue;s iy fjf<|fmd< ;=< jHdmdr
wju m%udKhla mj;sk ld,hl fuu ixl,amh id¾:l úh' tkuq;a
fjf<|fmd< j¾Okh;a iu. fuu ixl,amh l,a l=;a úKs

15

ksYamdÈ; ixl,amh

• mdßfNda.slhka úiska NdKav yd fiajdj, .=Kd;aulNdjh ms<sn| jeä
ie,ls,a,la oelaùug fm<öu;a iu. .=Kd;aul NdKav i|yd jeä b,aÆula
we;s jQ w;r jHdmdr úiska iEu úgu ;;ajfhka Wiia" .=Kd;aul Ndjfhka
jeä NdKav yd fiajd iemhSug fm<Uq‚

• tfukau fjf<|fmd< ;=< id¾:l ùug .=Kd;aul NdKav iemhSu w;HdjYH
nj ;SrKh úh

• lsishï NdKavhl ld¾hidOk jákdlï iy mdßfNdack ;Dma;sh u; 
mdßfNda.slhka úiska Mu NdKavfha .=Kd;aul Ndjh ;SrKh flßKs

16
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úl=Kqï ixl,amh

• iEu jHdmdrhlau ;u ksIamdÈ; wju .=K;ajh hgf;a ksIamdokh lsÍug
mgka .ekSu;a iu. úl=Kqï tall m%udKh u.ska ;r. lsÍu werôKs

• tkï jHdmdr úiska m%udKj;a ;rñ úl=Kqï tall m%udKhla fjf<|fmd<
;=< wf<õ lsÍu u.ska id¾:l;ajh <.d lr .ekSug yels nj úYajdih úh

• tuksid Odß;djh ms<sn| muKla wjOdkh fhduq lsÍu werôKs

• fuu ixl,amh iu. wf,ú ksfhdað;hskaf.a iyNd.s;ajh o wjYH úh

17

wf,úlrK ixl,amh

• .kqfokqlrejkaf.a wjYH;d ms<sn| jHdmdr úiska
is;kakg fm<ôKs'

• mdßfNda.sl fiajd wdh;k msysgqùu"
md¾fNda.slhkaf.a m%;sfmdaIK iy meñKs,s
ms<s.ekSu hkdÈh isÿflßKs'

• mdßfNda.slhkaf.a wjYH;d wkqj jHdmdr
l%shd;aul ùfï § úl=Kqï W;amdokh lsÍu
muKla fkdj jHdmdr lghq;=j,g mdßfNda.slhka
l%shdld¾j iyNd.s lrjd .ekSu ksid
fj,<|fmd< ia:djr j¾Okhg o th fya;=jla
úh

18
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iudchSh wf,úlrK ixl,amh

• idudkH jHdmdr lghq;=j,ska Tíng .Kqfokqlrejkaf.a wjYH;d yd jqjukd
y÷kd.ksñka tjd ;Dma;su;a lsÍug iu.dój iudc iqnidOkh we;s l< hq;=
nj iudchSh wf,úlrK ixl,amfhka lshfõ

• jHdmdßl wf,úlrKh wruqKq i|yd muKla fkdj" wdh;ksl iudc j.lSu"
jHdmdr yd iudc iïnkaO;d jeks iudc wjYH;d imqrd,Su i|yd o
wf,úlrK wjYH;dj,ska Tíng .kqfokql/jka yd iïnkaO úh hq;=h

19

idl,Hjd§ wf,úlrK ixl,amh

• fuu idl,Hjd§ wf,úlrK ixl,amh
u.ska jHdmdrp,g ;u
mdßfNda.slhkaf.a Ôjk rgdj" fi!LHh
;;a;ajh" wkd.; wNsfhda." mdßißl
.egÆ iy B<. mrïmrdjg we;s
n,mEu i,ld ne,Sug fm<ôh

• mdßfNda.slhka is;kjdg jvd jHdmdr
;u mdßfNda.slhkaf.a wjYH;d yd
jqjukd" ;Dma;sh" iudc iqnidOkh
ms<sn| is;k njwe.ùu wNsfhda.hla
úh

• .Kqfokqlrejkaf.a wNHka;r yd ndysr
iEu wxYhlau wdjrKh jk mq¿,a
ixl,amhla f,i fuu idl,Hpd§
wf,úlrK ixl,amh ye¢kafõ'

20
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21

wf,úlrK ñY%h (Marketing Mix)
fjf<|fmd< ;=< .kqfokqlrejka iu.
Yla;su;a iïnkaO;djhla we;s lr .ekSu
i|yd jHdmdr j, È.=ld,Sk meje;au yd
j¾Okh ;SrKh lsÍu i|yd jeo.;a
ld¾hNdrhla bgq lrk jHdmdr úiska
w;HjYHfhka u i,ld ne,sh hq;= idOl j,
tl;=jls

tkï jHdmdßl b,lal ,.d lr .ekSu i|yd
Wmfhda.S lr.kakd Wml%u iuQyhhs

wf,úlrK ñY%fha uQ,sldx.

1' ksIamdÈ;h (Product)
2' ñ, ^Price&
3' ia:dkh$ fnod yeßu ^Place&
4' m%j¾Okh ^Promotion&

ksIamdÈ; (Product)

22

• wf,úlrK ñY%fha m<uq lghq;a;
jkafka ksIamdÈ; ìys lsÍuhs

• fj<|fmd,g bÈßm;a lrkafka
l=ulaoehs fkdoek ñ,la"
m%j¾Okhla fyda fnodyeÍula
ie,iqï l< fkdyel'

• wf,úlrK ñY%fha yoj; jkafka
ksIamdÈ;h fyj;a NdKav yd
fiajdjkah'

• ksIamdÈ; ñY%fha Wmdh ud¾. hg;g
ksIamdÈ; ks¾udKh" weiqreïlrKh"
j¾Kh" j.lSu" wu;r wx. fiajd
jevigyka" NdKav úúO;d"
.=K;ajh" ikaku fh§u hkdÈh
we;=<;a fõ
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mdßfNda.slhkaf.a Ndú;h iy ñ,§ .ekSfï rgdj wkqj fjf<|fmd< ;=< 
ksIamdok ldKav y;rlg j¾. flf¾

23

myiq
NdKav

idmamq
NdKav

fkdfijQ
NdKav

úfYaIs;
NdKav

myiq NdKav

• mdßfNda.slhkag myiqfjkau ^wmyiqjlska f;drj& ñ,§ .ekSug yels
NdKavhs

• fuu NdKav ó,§ .ekSu i|yd mdßfNda.shka úiska l,ska ie,iqï lsÍula
fyda ie,lsh hq;= W;aidyhla fkd.kS'

• myiq ia:dkhl ksIamdok ia:dk.; lr we;s õg tajd ñ,§ .ekSu wjYHhehs
mdßfNda.slhkag yef.a

• fñjd mdßfNda.slhka úiska ksrka;rfhka ñ,§ .kakd w;r b;d fõ.fhka
mßfNdackh lrk neúka .=Kd;aulNdjh .ek jeä ie,ls,a,la fkdolajhs'
WodyrK :- inka" oka;df,am jeks oE

24
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idmamq NdKav

• mdßfNda.slhkag idmamqjla ;=< fuu NdKav oelsh yels" NdKav ixikaokh
lsÍu i|yd ie,lsh hq;= ld,hla .; l< yels w;r mj;sk ksIamdok
w;=ßka fyd|u ksIamdokh f;dard .ekSug yels NdKav hs

• fuu NdKav ks;r ks;r ñ,§ fkd.ekSu iy NdKav ñ,§ .ekSu u.ska
Tjqkaf.a fm!reI;ajh yd lS¾;sh ms<sìUq lsÍula isÿ jk ksid ñ,§ .ekSu
i|yd hï ld,hla iy wu;r jEhula orhs'

WodyrK :- iaj¾KdNrK

fkdfijQ NdKav

• wjYH;djhla we;sjk f;la ñ,§ fkd.kakd NdKav fufia ye¢kafõ

• ksIamdokh ms<sn| wid we;s uq;a ta ms<sn|j oekqjka ùula fyda tu
ksIamdÈkfha wjYH;djh ms<sn| wjfndaOhla fkdue;s NdKav h

WodyrK :- ñksfmáá
25

úfYaIs; NdKav

• ld,dka;rhla Ndú;d lsÍfï wruqK we;sj mdßfNda.slhka úiska fuu NdKav
hï ld,mßÉfÉohlg  jrla ñ,§.ekSu isÿlrhs

• mdßfNda.slhka úiska fuu NdKavj, ikaku ms<sn|j ie,ls,su;a jk w;r
wod, ikakduh iys; NdKav wf,úlrK wf,úie,a i|yd o fhduqfõ

• iEu úgu mdfya tla úfYaIs; ikakduhla i|yd mdßfNda.slhka
reÑl;ajhla olajk w;r tu ksIamdokh i,ld n,k ld,mßÉfÉo ;=,
fj<|fmdf,a fkdue;s kï wod< ksIamdokh fjf<|fmd<g meñfKk f;la
n,d isàug mjd mdßfNda.slhka yqrefõ

WodyrK :- frÈfidaokhka;" YS;lrK

26
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ñ, (Price)
• wfmalaIs; NdKavhla fyda fiajdjla ,nd
.ekSu i|yd mdßfNda.slh ùiska f.jkq
,nk jákdlu ñ,hs

• hï ksIamdokhl ñ, ;SrKh lsÍfï§
;r.lrejkaf.a ñ," úl=Kqï kshuhka" 
mdßfNda.sl m%foaYh" jÜgï hkdÈh
ie,ls,a,g .; hq;=h

• ñ, .Kka ;SrKh lrk w;=r;=r 
ksIamdokh jákdlu iy mdßfNda.slhkag
bka ,efnk Wmfhda.S;djh o ie,ls,a,g
.; hq;=h

27

úúO ñ,lrK l%u

msßjeh tl;= ñ,lrKh

• ksIamdok msßjeh uq,ska f.k msßjeh blaujd hï wdka;slhla iys;j ñ,
lsÍuhs

• ksIamdok msßjeh hkq .kqfokqlrejkag imhkq ,nk ksIamdÈ; NdKavfha
fyda wjidk fiajdjg wod, ish,u iDcq yd jl% msßjehj, tl;=jhs

• msßjehg tl;= l< wdka;slh ;=< jHdmdrh ,dN wfmalaIdj fukau
fjf<|fmd< ;;a;ajh o wka;¾.; úh yel

i,l=Kq ñ, lsÍu

• fuysÈ úl=Kqï ñ,g m%;sY;hla f,i .Kkh lrk w;r th msßjehg
m%;sY;hla fkdfõ'

• msßjeh mokï lr.;a l%u Ndú;d lrk wdh;k ioyd i,l=Kq ñ, lsÍu
fhdod.kS

28
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b,ä u mokï ñ,lrKh

• b,aÆu mokï ñ, lsßu .Kkh lrkafka tu ksIamdÈ;fha we;s b,aÆu wkqjhs

• ksIamdÈ;fha we;s b,aÆu jeäkï jeä ,dNhla ,nd .eksug wdh;k jeä ñ,
.Kka msysgqùug woyia lrhs

• tfiau b,aÆu wvq kï mdßfNda.slhka wdrlaId lsÍug wvq m%;sY;hla wh lrhs

;r.h mokï lr.;a ñ,lrKh

• fjf<|fmd< ;=< ;r.lrejka úiska we;slr we;s ñ, mrdihka úYaf,aIKh lr
tu ;r.lrejkaf.a ñ, m%;sm;a;s wkqj jHdmdrh ksIamdokh i|yd ñ, kshu
lsÍuhs

• ;r.lrejkaf.a ksIamdokj,g idfmalaIj ;u ksIamdokh iqúfYaIS hehs
yef.kafka kï iy úfYaIs; wx.j,ska hqla; kï ;u ksIamdok ñ,
;r.lrejkaf.a ñ,g jvd by< ñ,la úh yelsh" idudkHfhka tfia úh hq;=h

jákdlu mokï ñ,lrKh

• wdh;k" Tjqkaf.a .=K;aj ksIamdok wvq ñ, .Kka wh lsÍfuka mlaId.%dyS
mdßfNda.slhka Èkd.eksug fhdo .kS

29

ia:dkh$ fnodyeÍfï ñY%h (Place)
• wfmalaIs; ksIamdÈ;h b,lal fjf<|fmd<ska
myiqfjka ,nd.ekSug yels úh hq;=h

• iqÿiq wf,úlrK cd,hla Ndú;fhka
.kqfokql/jka fj; <.dùu i|yd fhda.H
wf,úlrK udOH f;dard.; hq;= fõ

• we;eï jHdmdr iDcqju ;u ksIamdok
mdßfNda.slhka fj; fnod yÍ th iDcq
fnodyeÍu f,i y÷kajk w;r w;rueÈhka
yryd ;u ksIamdok mdßfNda.slhka fj;
fnodyeÍu jl%% fnodyeÍu f,i ye¢kafõ

30
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fnodyeÍfï l%uj, jdis yd wjdis

iDcq fnodyeÍfï jdis

• wvq msßjeh - ksIamdokh msßjeh mdßfNda.slhkaf.a me;af;ka .;a l<
w;rueÈhka fkdue;s ksid msßjeh wvq fjhs

• jeäÈhqKq l< ikaksfõokh - ksIamdok ;SrKhg ie,lsh hq;= n,mEula
lrk wjidk mdßfNda.slhdf.a m%;sfmdaIKh
fl,skau ksIamdolhdg ,nd.ekSug yelsfõ

• fjf<|fmd< ms<sn| jvd fyd| wjfndaOhla ,eîu - jHdmdrh wjidk
mdßfNda.slhka iu. iDcqj .Kqfokq lrk neúka
iy fjf<|fmd< ms<sn|j Tjqkaf.a oekqu iy
wjfndaOh jeä neúka l<uKdldÍ;ajh úiska .kq
,nk ;SrK M,odhS jkq we;' 31

iDcq fnodyeÍfï wjdis

• ksIamdok lshdj,sh ms<sn| wvq ie,ls,a, - ksIamdÈ; mdßfNda.slhkag
fnodyeÍu ms<sn|j jeä n,mEula isÿlrk ksid ksIamdok
l%shdldrlï flfrys wjOdkh fhduq lsÍug fkdyels jkq we;

• iïm;a wjYH;dj - ksIamdokh i|yd wjYH iïm;a j,g wu;rj
fnodyeÍfï ld¾hhka l<ukdlrKh lsÍu i|yd
ksIamdolhd úiska wod< iïm;a o kv;a;= l< hq;= w;r
tu.ska o wdh;khg hï msßjehla oeÍug isÿfõ

• úfYaIslrKhla fkdue;sùu - iuyr fnodyßkakka hï hï úfYaIs; l%u
hgf;a fõ.fhka fnodyeÍu isÿ lrk w;r
ksYamdolhd úiskau fnodyeÍu isÿ lrk úg
by; lS úfYaIslrK fnodyeßï jdis wysñ ù
hhs'

32
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fnodyeÍï l%uj, jdis yd wjdis

jl% fnodyeÍfï jdis

• ksYamdolhdf.a msßjeh wvq fõ - ksYamdolhd úiska ksIamdok lghq;= muKla
isÿlrk w;r fnodyeÍu fjku w;rueÈhka úiska
fufyhjkq ,efí" tys§ ksIamdolhd fnodyeÍï
l%shdj,sfhka bj;aùfuka msßjeh jdis ,efí

• ksIamdolhd u; j.lSu wvqfõ - m%jdykh lsÍfï§ w;rueÈhka w;ska isÿjk
jerÈ ksid ksIamdokj,g isÿjk ydks wdÈh
iïnkaOfhka ksYamdolhd j.lsj hq;= fkdfõ

• msßjeh b;sß ùu - ksYamdolhd úiska ;u ksIamdÈ; fnodyeÍug w;rueÈhka
yryd úúO l%u Ndú;d lsÍfuka fnodyeÍfï tall msßjeh
wvqù tys m%;sM,hla f,i wd¾:sl msßueiqï we;sfõ'

33

jl% fnodyeÍfï wjdis

• mdßfNda.slhdf.a ÿria:Ndjh - ksIamdolhd yd mdßfNda.slhd w;r we;s
iïnkaO;djh fï ksid b;d ÿria: jkq we;

• ksIamdolhdg fodia mejÍu - w;rueÈhka yryd ksIamdok mdßfNda.slhka fj;
fnod yeßSfï§ isÿjk ydks i|yd we;eïúg
ksIamdolhdg fodaIdfrdamKh t,a, úh yel

• kqiqÿiq fnodyeÍfï l%u Ndú;d lsÍu - NdKavhla fnodyeÍu i|yd kqiqÿiq
l%ufõoh Ndú;d lsÍu ksid wod< ksIamdÈ;h
mÍfNdackhg kqiqÿiq ;;a;ajhg m;ajkq we;'

34
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m%j¾Ok (Promotion)
• hï ksYamdÈ;hl wvx.= úfYaIs; .=Kdx.
ms,sn|j mdßfNda.slhka fj;
oekqj;aNdjh ,nd§uhs

• hñlsis ksIamdokhla ñ,§ .ekSu i|yd
mdßfNda.sl wjOdkh Èkd .ekSu fuys
wruqKhs

wf,úlrejka úiska Ndú;d lrk
l%fudamdhka

• fj<| m%pdrKh
• mqoa.,sl úlsƞu
• iDcq wf,úlrKh
• wkq.%dyl;ajh
• uyck iïnkaO;d

35

36

wf,úlrejka úiska Ndú;d lrk l%fudamdhka

fj<| m%pdrKh

• wf,úlrKh i|yd fj<| m%pdrKh nyq,j Ndú;d fõ

• rEmjdyskS fjf<| oekaùï" iskud"mqj;am;a oekaùï" i.rd" oekaùñ mqjre "
fmdaiag¾ iy fjí wvú u.ska fj<| m%pdrK lshd;aul fõ

• m%pdrK oekaùula wfm!oa.,sl f;dr;=re bÈßm;a lsÍula jk w;r th
mdßfNda.slhdf.a m%fõYfhka Tjqkag ikaksfõokhls

mqoa.,sl úlsƞu

• úl=Kqï isÿ lsßu i|yd úfYaIs; úl=Kqïlrejl= .kqfokqlrejka iu. uqyqKg
uqyqK yuqjk l%uhls' fuh b,lal.; úl=Kqï l%shdldrlula jk w;r Ôú;
rlaIK jHdmdrfha jvd;a fmdÿq l%uh fuhhs'
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iDcq wf,úlrKh

• fuh we;eï .kqfokqlrejka b,lal lr.;a mqoa.,dkqnoaO m%j¾Ok
l%shdldrlula jk w;r ksIamdÈ;h ms<sn| mdßfNda.slhd oekqj;a lsÍu úoHqka
;eme," flá mKsúv" iudc udOH " ;eme,a wd§ l%u u.ska isÿfõ

37

wkq.%dyl;ajh

• l%Svdj jeks foa i|yd uQ,H wdOdr iemhSu ñka m%Odk fõ' l%slÜ f,dal
l=i,dkfha fyda T,sïmsla jeks m%Odk l%Svd biõjla iu. wkq.%dylhdf.a ku
iïnkaO lsÍu u.ska wkq.%dylhd iy wkq.%dylhdf.a ksIamdok flfrys
mdßfNda.slhkaf.a wdl,amh jdisodhl f,i fjkia l< yelsh

uyck iïnkaO;d

• fmdÿ udOHhka ;=, iud.ula ms<sn|j jdisodhl m%jD;a;s jd¾;d wdÈh
,nd.ekSug fyda jd¾;d lsÍug W;aidy lsßuh'

4Ps j,g wu;rj fiajd
wf,úlrK iy mdßfNda.sl
keUqre wf,úlrK we;s úg

3Ps thg tl;= lrk w;r túg
th úia;SrK wf,úlrK ñY%h
f,i yeÈkafõ

38

úia;SrK wf,úlrK ñY%h (Marketing Mix)
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úia;SrK wf,úlrK ñY%h

mqoa.,hska

• mdßfNda.slhdg NdKav fyda fiajd ,nd §fï§ l%shdldÍ NQñldjla bgqlrk
ishÆu ñksiqkaf.ka fuh iukaú; fõ' mdßfNda.slhka ñ,§.kakka f,i fkdj
mqoa.,hska f,i olsk w;r Tjqkaf.a wjYH;d wjfndaO lr.ekSu;a tjd imqrd
§u;a isÿ lrhs

39

l%shdj,sh

• ksIamdÈ;h wjidk mdßfNda.slhd fj; <.d jk f;la 
iïmQ¾K l%shdmámdá iy l%shdldrlïj, tl;=jhs

fN!;sl mßirh

• mdßfNda.slhd iy jHdmdrh w;r wka;¾
l%shdldÍ;ajh isÿjk wf,úlrK mßirhhs

• jHdmdr i|yd iïm;aa iy Odß;djka iSñ; neúka fj<|fmd,la mQ¾K f,i
w;am;a lr .ekSug ieuúgu fkdyels fjhs

• iEu jHdmdrhla úiskau fjf<|fmd< w¾:j;a fldgiaj,g fnod we;s w;r ;ud
i;= wNHka;r Yla;sh fukau ndysr wjia:d u; mokïj l%shd;aul l< yels
fldgia y÷kd .kS

• miqj tu b,lal mdßfNda.sl ukfia wod< ksYamdÈ;h ia:dk.; flfrhs' fuu
lshdj,sh (STP) ^fjf<|fmd< LKavkh" b,lal.; lsÍu iy ia:dmkh lsÍu&
f,i ye¢kafõ'

40

fjf<|fmd< LKavkh" b,lal.; lsÍu iy ia:dmkh lsÍu 
(STP)
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fjf<|fmd< LKavkh

fjf<|fmd< LKavkh hkq úúO ,laIK u; mokïj úNj
.KqfoKqlrejkaf.a fjf<ofmd,la LKavj,g fyda fldgiaj,g fnÈfï
l%shdj,shhs' fj<|fmd, fldgi hkq iuia; fj<omf,a l=vd fn§uls

fjf<|fmd< LKavkh lsÍfï mokï

N+f.da,Sh LKavkh

• fj<|fmd< msysàu foaY.=Ksl ;;a;ajh fyda fjk;a N+úoHd;aul idOl u;
mokïj l=vd fldgia j,g fn§uhs

WodyrKhla f,i nexl= iy uQ,KHh;k m,d;a mokï YdLd iy iqmsß
fYa%Ksfha k.r YdLd f,i isÿ lrk LKavkh oelaúh yel

41

ufkda úoHd;aul ^ Ôjk ffY,sh mokï lr.ka LKavkh&

• .Kqfokqlre iy Tjqkaf.a Ôjk rgdj wjfndaO lr .ksñka .kqfokqlrejka
f.a úúO Ôjk rgdjka u; mokïj fjf<|fmd< fldgia lsÍuhs

• hï úfYaIs; ksIamdokhla Ndú;d lrñka .kqfokqlrejka ;ud ;Dma;su;a jk
wdldrh ms<sn|j jHdmdrh úiskau úYaf,aIKhla isÿlsÍu isÿfõ

WodyrKhla f,i ikakï .; ksIamdok fidhk mqoa.,hska ie,l=jfyd;a
Tjqka Ndú;d lrk ñ, wêl jdyk wdÈh" by< uÜgfï ksIamdok
mrdihka u.ska b,lal l< yelsh

42

m%cd úoHd;aul LKavkh

• ck.yk jHqyh u; mokïj ia;%S mqreI iudcNdjh" jhia jHqyh" wOHdmk
uÜgu" iudchSh yd ixialD;sl úYajdi jeks wx. wkqj fjf<|fmd<
j¾.SlrKh l< yel

WodyrKhla f,i nexl= u.ska jhia.; mqoa,hka i|yd úY%du b;sß
lsÍfï fhdackd l%uhla y÷kajd§u .; yel
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p¾hd;aul LKavkh

• mdßfNda.slhd NdKav ñ,§ .kafka l=uk wruqKla i|ydo" fldmuK
ld,hlg jrla ñ,§ .ekSï isÿ lrkafkao" fldmuK m%udKhla ñ,§
.kafkao jeks mdßfNda.slhdf.a p¾hdj wjfndaO lrf.k ta u; LKavkh
lsÍuhs

WodyrKhla f,i fmmais iud.u tys ksYamdÈ; Ndú; lrk wjia:dj
yd wdldrh wkqj mokïj úúO m%udKfha weiqreïj, ksYamdÈ;k;h
fj<|fmd<g fhduq lrhs

43

iM,odhs LKavkh ioyd wjYH;djhka (MASDA)
ueksh yels nj ^Measurable&
• fjf<|fmd< LKavk idudkHfhka úl=Kqï jákdlu fyda m%udKh mokïj
ukshs' ^tkï LKavkh ;=, mdßfNda.slhka ixLHdj& m%udKh "ñ,È .ekSfï
yelshdj iy LKavkfha me;slv uekSug mq¿jks

<.d lr.; yels nj ^Accessible&
• fj<ofmd, LKavkfhaa iSud ,l=Kq lsÍfïÈ" ldKavhg ,.d lr .kafka
flfiaoehs th Yla;Ska ;=,g jefÜoehs iud.fï wf,ú fomd¾;fïka;=fõ
yelshdj ms<sno i,ld ne,Su jeo.;a fõ

m%udKj;a nj ^Substantial&
• jhia ldKav" iudc wd¾:sl miqìu"iy ikakï wjfndaOh jeks meyeÈ,s
ks¾jÑ; ,laIK iu. iucd;sh ldKavhl idudkHfhka fj<|fmd, LKavkh
fõ' LKavkh" /È isáug úYd, fyda m%udKj;a ,dNodhl jkq we;'

44
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fjkafldg y÷kd.k yels nj ^Differential&
• tla tla ldKavfha fjkia ñ,§ .ekSfï p¾hdjka ;sfí'tuksid LKavk
meyeÈ,sùu wjYHjk w;r úúO wf,ú m%fõYj,g m%;spdr olajhs

l%shdldÍ nj ^Actionable&
• .kqfokqlrejka wdl¾Ykh lr.ekSug iy §¾> ld,hla ;siafia r|jd
.ekSug iM,odhs jevigyka ie,iqï lsÍug mq¿jks

45

fjf<|fmd< LKavkhl jdis

• jHdmdrhl ;sfnk iSñ; iïm;a ld¾hlaIu iy iM,odhsj Wmfhdackh lsÍfï 
yelshdj

• jHdmdrhg fjf<ofmd< wjodku wvq lsÍug yelsh

• ;r.ldÍ;ajh jeäùu

• jHdmdrh jHdma; lsÍfï yelshdj ^Wod:- N+f.da,Sh LKavkh Ndú;fhka &

• mdßfNda.slhdf.a Ôjk pl%h ;=,ska mdßfNda.slhd fm<Uùug yelsh

• th ,dNodhl;ajh jeä lrhs

• wf,ú jevigyka id¾:lj Èh;a lsÍfï yelshdj

46
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fjf<|fmd< LKavkh lsÍfï Í;s

• fjf<|fmd< fldgi mq¿,a f,i w¾: fkdoelaúh hq;=h

• fj<|fmd, LKavkh wkqj jHdmdrh ixúOdkh lr.; hq;=h

• fj<|fmd, fldgi f.da,Shj l<ukdlrKh lr.; hq;=h

• fj<|fmd, úYaf,aIK iy m¾fhaIK iïmQ¾K l< hq;=h

• tla .kqfokql/fjl= tla fj<|fmd< fldgil muKla isák njg iy;sl 
úh hq;=h'

47

b,lal .; lsÍu ^Targeting&
• wf,úlrKfha § b,lal.;lrKh b;d jeo.;a fj‘

• fjf<|fmd< b,lal.;lrKh hkq iuia; fjf<|fmdf<ka b,lal
fjf<|fmd< f;dard.eksfï l%shdj,shhs

• iuia; fjf<|fmd< ;=, úúO ,laIK iys; .kqfokqlrejkaf.ka jvd;a
wdl¾YkSh iy ,dNodhs f,i lghq;= lrk iudk ,laIK iys;
.kqfokqlrejka iu. fjf<|fmd< LKavkhg fjf<|fmd<
b,lal.;lrKh fhduqfõ

• fyd| b,lal.; Wmdhud¾.hla iud.ulg Wojq jk w;r th úl=Kqï
j¾Okh" jeä ÈhqKq l, m%j¾Ok Wmdhud¾." fydo mdßfNda.sl mlaImd;slu
f.dvke.Su wdÈhg flakaø .; lr ;sfí

• jHdmdr úiska ;udg jvd;a fyd¢ka fiajd iemhsh yels fjf<|fmd< fldgi
b,lal lr.;a miq tu fldgfia .kqfokqlrejka b,lal lr.ksñka ;u
wf,úlrK lghq;= wdrïN l< yelsh'

48



25
JMC vLearning
© 2020 JMC Jayasekera Management Centre (Pvt) Ltd

b,lal.; uÜgu wkqj mokïj b,lal.; wf,úlrKfha úúO l%u

tald.%;d fj<|fmd<

• jHdmdr úiska f;dard.;a úfYaIs; wxYh i|yd ksIamdokh lrkq we;s w;r
ishÆu jHdmdr wf,úlrK l%shdldrlï f;dard.;a fldgi i|yd muKla
ixflakao%Kh jkq we;s w;r fjf<|fmd< fldgiska ndysrj iemhSu fkdlrhs

• fjk;a jpkj,ska lshf;d;a ie.jqKq ^niche& fjf<|fmd< f,i yÿkajkq ,efí

• iuyr úg fuh l=vd úh yels kuq;a by, ,dNodhs fj<|fmd, LKavkhls

49

úúOdx.sl$ úfNaokh jQ fj<|fmd<

• jHdmdr úiska úúO fldgia i|yd úúO ksIamdok isÿlrk w;r wf,úlrK
l%shdldrlï mjd tlsfklg fjkia fjhs

• ksIamdokh muKla fkdj .kqfokqlrejka" ñ,lrKh" wf,úlrK
l%shdldrlïo idfmalaIj fjkia fõ fuh ksIamdÈ; úúO;ajh f,i yÿkajkq
,efí

• ksIamdÈ; muKla fkdj mdßfNda.slhka" ñ,lrKh iy wf,úlrK
l%shdldrlïo LKavk w;f¾ fjkia jkq we;

úúOdx.sl fkdjQ ^úYd,& fj<|fmd<

• ishÆu LKavkhka jHdmdr úiska f;dard.kakd w;r fjf<|fmd< LKavk
iSudjka blaujd hñka iuia; fjf<|fmd<g mdßfNda.sl wjYH;d imhhs

• ie,lsh hq;= fjkilska f;drj iuia; fj<|fmd<g fiajd iemhSfï yelshdj
jHdmdrj,g we;s úg fufia l%shd;aul úh yel

50
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ia:dk.; lsÍu ^Positioning&
• ia:dk.; lsÍfï wruqK jkafka mdßfNda.slhdf.a ukfia ks¾udKh lsÍug
wf,úlreyg wjYHjk m%;srEmh ms<sn|j fõ

• f;dard.;a fjf<|fmd< fldgi ;=< ia:dk.; ùu i|yd jHdmdr úiska úúO
Wml%u Ndú;d lrhs

• uhsl,a fmdag¾ mjik mßÈ jHdmdrj,g f;dard.;a fj<|fmd, fldgi ;=<
ia:dk.; lsÍu i|yd m%Odk ;r.ldÍ my; Wmdhud¾. Ndú; l< yelsh'
tajd kï"

msßjeh kdhl;ajh

úúOdx.SlrKh

51

msßjeh kdhl;ajh

• l¾udka;h ;=< wvqu msßjehla hgf;a ksIamdok imhkakd njg m;aùfuka
wLKavj fjf<|fmd< fldgi w;alrf.k isáh yels w;r ;rÕlrejkag
ksIamdok msßjeh ord.; fkdyels neúka Tjqkaf.a ;r.ldÍ;ajh tu.ska ÿ¾j,
fõ

• iud.ula msßjeh kdhlfhl= njg m;aùug úúO l%u Ndú;d lrhs wvq úhoï
iïm;a m%fõYh" wvq úhoï ksIamdok ;dlaIKh" mßudKql+, msßueiqï hkdÈh
ta w;r fõ

úúOdx.SlrKh

• fjf<|fmd< ia:dk.; ùu i|yd we;s wks;a Wmdhud¾.h jkafka ;u jHdmdrh
yd ksYamdÈ; wfkla ;r.lrejkaf.ka fjkalr y÷kd.ekSug ie,iSuhs

• ta ioyd ;u ksIamdok ;rÕlrejkaf.aa ksIamdokj,g jvd iqúfYaIS ,laIKj,ska
iukaú; úh hq;= w;r mßfNdackh lsÍfï iqúfYaI;d ;sìh hq;=h'th
úúOdx.SlrKh f,i ye¢kafõ

52
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ikakïlrkh

53

54

ikakdulrKh i|yd Ndúkd lrk mdÍNdIsl jpk

ikakduh

úl=Kqïlrefjl=f.a ksIamdos;hla y÷kd.ekSu i|yd iy th ;rÕlrejkaf.a
ksIamdos; j,ska fjka lsÍu i|yd fhdod.kakd kula" fhÿula" i,l=Kla"
ixfla;hla fyda rgdjla fyda tajdfha tluq;=jls

ikakï Wm,laIK

ikakul ,laIK iy yrmoaO;Ska fõ Yla;su;a ikakula ùug ikakfuys
wod,nj"talldrnj" ia:srnj" úYajdi nj wdÈ iuyr ,laIK ;sìh hq;=h

ikakï m%;srEmh

.kqfokqlrejka úiska ikakï kduh olsk wdldrhhs' fuu.ska ikakï kduh

.kqfokql/jkaf.a ys ukfiys ;ekam;a fõ’

ikaku ia:dk.k lsÍu

;r.ldÍ fjf<|fmd< ;=< ikakï kduhg we;s ia:dkh l=ulao@ ikaku
ia:dk.; lsÍu hkq fj<|m, $ mdßfNda.slhkaf.a ukfiys ikakï kduh
;ekam;a lsÍuh
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ikaku ms<sn| oekqj;a nj

hï ikakula $ ikakduhla ms<sn|j mdßfNda.slhka oekqj;a ù isák m%udKhhs

ikaku y÷kd.ekSu

ikaku y÷kd.ekSu hkq tu fj<| kduh ms<sn| m%Yak weiQ úg fyda tu fjf<|
kduh iys; ksIamdok fmkajQ úg mdßfNda.slhdg fj<| kduh y÷kd .ekSug
we;s yelshdjhs

ikakï ysñlu

.kqfokqlrefjl=f.a ñ,§ .ekSu i|yd ikakduhla we;s lrk n,mEuhs tkï
fj<| kduh flfrys .kqfokqlrejkaf.a wjfndaOh wdl,am iy reÑ wreÑlï
flfia fj;;a ikakï ysñlu ;lafiare lsÍu b;d wiSreh

ikakï ;dkdm;s

ikakï kduhla ksfhdackh lsÍu i|yd wdh;kh úiska l=,shg .;a mqoa.,hl=
fyda mqoa., lKavdhula

55

id¾:l ikakï kduhla ioyd wjYH;djhka

wod<nj

• ikakï kduh iys; ksIamdÈ;h ta ñ,§ .kakd .kqfokqlrejkag wod, njg
ikaksfõokh úh hq;=h

• WodyrKhla f,i is./Üj,g wod, ikakula mdi,a <uqkg ikaksfõokh ùu
wys;lrh

• ikaku ;=<ska wod< ksIamdÈ;h meyeÈ,s úh hq;=h

meyeÈ,s nj

• ikakduh úiska imhk mKsúvh mÍYS,lhdg b;d meyeÈ,s úh hq;=h

• Ndú; lrk jpk" NdIdj mKsúvfha ms<s.; yels nj wkqj th
.kqfokqlrejkag Okd;aulj oeksh hq;=h

• WodyrKhla f,i hï ikakula .kqfokqlrejkag wjfndaO lr.; fkdyels
NdIdjla fhdodf.k ks¾udKh lr we;s kï th id¾:l ikakdulrKhla
fkdfõ

56
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iqixfhda.h

• ;ks fj<|kduhla úúO ksIamdok lsysmhla i|yd Ndú; lsÍuhs' kuq;a ikaku
;=<ska .=Kd;aulNdjh jeks ,laIKhla ksrEmKh l< hq;=h'

• ksoiqkla f,i m%isoaO fj<| kduhla iys; bf,lafg%dksl ksIamdokhla tlu
fj<| kduhla Ndú;d lrñka wvq .=Kd;aul ksIamdokhla wÆ;ska y÷kajd ÿka
úg kj ksIamdokh wid¾:l jqjfyd;a l,ska f.dvk.d.;a fj<| kduhg o
tu.ska ydks isÿ úh yelsh

bjiSu

• fj<| kduhla tla /hlska fj<|fmd,g meñKsh fkdyel'

• .Kqfokqlrejka w;r fjf<| kduh iy tys jákdlu jgyd .ekSug ikaku
ikaksfõokh lsÍug fndfyda ld,hla .; jkq we;

• tneúka ikakduh i|yd úYd, uqo,la wdfhdackh lrk jHdmdrj,g tlS
ikakdufha m%;s,dN ,eîu i|yd fndfyda ld,hla n,disàug isÿjkq we;

57

ikakïlrkh ms<s.eksu fohs

• jHdmdrhlg ikakïlrkh jeo.;a ùug jvd;a fya;=j jkafka iud.ug
ms<s.ekSu ,efnkafka mdßfNda.slhkag th oek.eksu ksidh' i,l=K" ^logo&
ikakïlrkfha b;djeo.;a ixrplhls

ikakïlrkh jHdmdrfha jákdlu jeä lrhs

• Yla;su;aj msysg jQ ikakïlrkh jHdmdrfha jákdlu jeä lsßug mq¿jks'
fuh jeä wdfhdack wjia:djka we;s lsÍug n,mdhs

ikakïlrkh kj mdßfNda.slhka W;amdokh lrhs

• mdßfNda.slhka iud.u ms<sno hym;a ye.sula ;sfnk w;r Tjqka ku
Ndú;fhka yqremqreÿ nj iy wdrEv lr.;a úYajdiodhl nj ksid iud.u
iu. jHdmdr lghq;= lsÍug Tjqkag fm<fUhs' ikaku fydÈka msysgqùfuka miq
iud.u isÿlrk fydou m%pdrKh lgjpkh jk w;r th iM,odhs m%pdrk
l%uhls

58

ikakïlrkfha jeo.;alu 
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fiajl wNsudkh iy ;Dma;su;a nj jeä ÈhqKq flf¾

• fiajlfhl= Yla;su;a ikakula iys; iud.ul jev lrk úg Tjqka Tjqkaf.a
/lshdj iu. ;Dma;su;a jk w;r tys jev lsÍu ms<snoj wdvïnrhla ;sfí
lS¾;su;aa ikakula iys; iud.ul jev lsÍfuka uyckhd w;r ms<s.eksula
we;sùfuka Tjqkag i;=áka jevl, yelsh

fj<ofmd< ;=, úYajdih we;s fõ

• Yla;su;a ikakïlrkh" mdßfNda.slhka iy úNj .kqfokqlrejka" iu.
úYajdih f.dvke.sug Woõ fohs

59

äðg,a wf,úlrKh
60
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61

äðg,a wf,úlrKh

• äðg,a wf,úlrKh hkq f,dalh mqrd isÿjQ
;dlaIKsl ixj¾Okh fya;=fjka uE;ld,Skj
we;s jQ ixl,amhls

• äðg,alrKh jQ mokula u; ishÆu
wf,úlrK ld¾hhka bgq lsÍu äðg,a
wf,úlrKhhs

• wka;¾cd,h fyda úoHq;a Wmdx. Ndú;d lrk
ishÆu wf,úlrK ldrhhka fuu äðg,a
wf,úlrKhg we;=<;a fjhs'

• idïm%odhsl wf,úlrKh uqøs; oekaùï"ÿrl:k
ikaksfõok fyda fN!;sl wf,úlrKh ;=<
mej;sh yels jqjo äðg,a wf,úlrKh úoahq;a
fyda ud¾..; l%uhg isÿúh yelsh
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fijqï hka;% m%Yia;slrKh

(Search engine optimization)

• fjì wvúhla ;=< hï ksYaÑ; ksIamdokhla m%uqL;djfha mj;ajd.ekSfï
l%shdj,shhs

• WodyrKhla f,i Tn Google ys hï úfYaIs; ksIamdokhla fidhk úg tu
ksIamdokh wfkla ksIamdokj,g jvd by<ska fYa%Ks.;j mej;Suh

63

wka;¾.; wf,úlrKh

• fj<| kdu ms<sn| oekqj;aNdjh we;s lsÍu i|yd fhdod .kakd l%ufõohls

wka;¾.; wf,úlrK Wmdh ud¾.hg iyh imhk kd,sld

íf,d.a igyka iud.ï

• íf,d.a wvúhl ,sms ,sùu iy tajd m%ldYhg m;alsÍu wdh;kfha iy
ksYamdÈ;fha úfYaI;dj ikaksfõokh lsÍug WmldÍ fõ

• fuu fjí wvú mßYS,lhka fj; mßj¾;kh ùfuka jeä wjia:d ,eîfuka
wdh;khl úl=Kqï Odß;djh o jeä lr.; yelsh

úoHq;a fmd;a iy jhsÜ fmam¾

• fuu úoHq;a fmd;a" jhsÜ fmam¾ iy ta yd iudk È.=ld,Sk wdlD;s u.ska
ikaku ms<sn|j fjí wvú mßYS,lhka ;jÿrg;a oekqj;a lsÍu isÿfõ
wf,úlrK l%shdj,shg jeä msßila iyNd.S lr .ekSug fuu.ska yels fõ

64



33
JMC vLearning
© 2020 JMC Jayasekera Management Centre (Pvt) Ltd

65

f;dr;=re Ñ;%l ^.e*slaia&

iuyrõg mßYS,lhkag wjYH jkafka lshùug
fkdj oelSughs

fuu f;dr;re .e*slaia hkqfjka ye¢kafjk
oDYH wdldrhla jk w;r fjí wvú
mßYS,lhkag ud;Dldj ms<sn|j wjfndaO
lr.ekSug bka jvd;a myiq fõ

fuh Wmk;ska iy rgd ne,Sug udkj oDYH
moaO;sfha yelshdj jeä ÈhqKq lsÍug Ñ;%l
WmfhdaPkh u.ska oekSu jeä ÈhqKq lsßug
mq¿jks

iudc udOH wf,úlrKh

fuu.ska jHdmdrfha ikaku m%pdrKh iy
ksIamdÈ; wka;¾.;h ms<sn| iudc udOH
yryd wjfndaOhla ,nd §u isÿ fõ’

iudc udOH wf,úlrKfha § Ndú;d l<
yels kd,sld

• Facebook 
• Instagram
• Twitter 
• Snap chat
• LinkedIn 
• Pinterest

66
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Pay Per Click (PPC)
• fuu l%uh u.ska oekaùï la,sla l< iEu wjia:djlu mßYS,lhd Bg wod<
fjí wvúhg .uka lsÍu isÿfõ

• oekaùï m%ldYlhdg oekaùu la,sla lrk iEu wjia:djlu f.ùula isÿ fõ

jr;udkfha ckmshu PPC l%u

Google Add
• j¾;udkfha ckm%shu l%uh jkafka fuhhs

f*ianqlays f.ùï lrk oekaùï

• fuys§ isÿjkafka Tnf.a ksIamdÈ;h i|yd jk mdßfNda.slhka fj; ;u
ksIamdÈ;h m%j¾Okh jk wdldrfhka f*ianqla ;=< uqo,a f.jd mska;+r"
ùäfhda fyda slide show hkdÈh m<lsßuhs

67

Twitter oekaùï m%pdrKh

• ;u jHdmdrj, ksYaÑ; b,lal imqrd .ekSfï wruqKska ;u b,lal
mdßfNda.sl moku j; ;u ksIamdÈ;h ms<sn|j m%jD;a;" ix.%y ,sms wdÈh
m< lsÍuhs' jeä Twitter wkq.dñlhka msßila iys; .sKqï yryd oekaùï m<
lsÍug jeä f.ùula isÿ l< hq;=h

Linkedin yryd wkq.%dyl mKsúv heùu

f.úï lsÍu u.ska mßYS,lhkag ;u l¾udka; iy jHdmdr miqìu ms<sno
Linkedin mßYS,lhkag mKsúv heùu isÿ l< yel

68
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wf,úlrK iajhxl%ShlrKh

wf,úlrK iajhxl%shlrKh hkq uq,sl wf,úlrK fufyhqï uDÿldx.hla
yryd iajhxl%Shj th isÿlsÍuhs

úoHq;a m%jD;a;s m;%

• úoHq;aa ;eme,a iajhxl%shlrKh u.ska .%dylhkag iajhxl%shj úoHq;a ,sms
heùug bv fkdfohs' fuu.ska mdÍfNda.sl iïnkaOkd ,hsia;=j wvq lsÍug
fyda ;j;a tl;= lsÍug bv i,ik w;r tu.ska wod< m%jD;a;s m;%sld hkafka
tjd ms<sn| ie,ls,a,la olajk whg muKs

iudc udOH Wmf,aLk.; lsÍu

• iudc udOH Wmf,aLK.; lsÍu u.ska wdh;khg wjYH mßÈ iudc cd,j,
m,lsÍï isÿ lsÍï iajhxl%shj isÿlr .; yels w;r túg wfkl=;a
wf,úlrK Wmdhud¾. flfrys jeä wjOdkhla fhduq lsÍug wdh;khg
ld,h b;sß fõ

69
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m%pdrKh Æyqne§u iy jd¾;d lsÍu

• wf,úlrK l%shdjka j,g úúO mqoa.,hka" B fï,a" fjímsgq" ÿrl:k weu;=ï
iy ;j;a fndfyda foa we;=<;a úh yelsh

• wf,úlrK iajhxl%ShlrKh u.ska fuu fiajdjka jß.SlrKh fldg
iajhxl%Shj isÿlrk w;r miqj fuu ishÆ ixrpl hïlsis ld,Éfþohg
wod<j ,nd we;s m%.;sh ksÍlaIKh lsÍug yels fõ' tu.ska jHdmdrfha
l%shdldÍ;ajh o wjfndaO lr.; yelsh'
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úoHQ;a ;eme,a wf,úlrKh

iud.ula mdßfNda.slhka iu. ikaksfõokh lsÍfï l%uhla f,i úoHq;a ;eme,a
wf,úlrKh Ndú;d lrhs' ksIamdÈ; wka;¾.;h" jÜgï m%j¾Okh lsÍu fukau
jHdmdßl fjí wvú fj; mqoa.,hska fhduq lr .ekSu i|yd úoHQ;a ;emE,
fndfyda úg Ndú;d lrhs

úoHq;a ;eme,a j¾. j,g my; oE we;=<;a fõ

• ìf,d.a m%jD;a;s m;%

• hula nd.; l< fjì wvú mßYS,lhkag miq úmrï úoHq;a ;eme,a

• mdßfNda.slhka ms<s.ekSfï úoHqka ;eme,a

• mlaImd;S idudðlhkag jeä ÿr isÿflfrk m%j¾Okhka

• mdßfNda.slhka ;Dma;su;a lsÍu i|yd b.s fyda yd iudk úoHq;a ;eme,a

71

ud¾..; fm!oa.,sl ksfhdackh ^Online PR&

• tkï äðg,a m%ldYk íf,d.a iy fjk;a m,lsÍï mokï lr.;a fjí wvú
ud¾..;j iqrlaIs; lsÍfï l%ufõohls

fuu iqrlaIs; lsÍu ,nd.ekSug wdh;khlg Ndú; l< yels úúO kd,sld

iudc udOH yryd jd¾;dlre fj; msúiSu

• iud.u úiska Wmhd.;a udOH wjia:d iu. iïnkaO;d mj;ajd .ekSug fuh
bjy,a fõ

iud.u ms<sn|j ud¾..;j iudf,dapkj, ksrk ùu

• hful= wdh;khla ms<sn|j ud¾..;j iudf,dapkh lrk fj<| kduh
m%j¾Okhg iy iud.fï lS¾;s kduh wdrlaId ùug WmldÍ fõ

mqoa.,sl fjì wvúfha fyda ìf,d.a wvúfha woyia oelaùu

• wdh;khla iudf,dapkhg m%;spdr olajk wdldrhgu iud.fï fjí wvõ
;=< mßYS,lhkaf.a wjYH;dj,g m%;apdr oelaùu u.ska l¾udka;h mqrd
t,odhs jHdmdßl ixpdohla we;s lsÍug yelsfõ
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äðg,a wf,úlrKfha jdis

f.da,Sh m%fõYhla we;sùu

• fjf<|fmd< ämsg,alrKh ;=<ska jHdmdrj,g kj fjf<|fmd<j,a fidhd .ekSug
iy iq¿ wdfhdackhla u.ska f.da,Sh jYfhka fj<|dï lsÍug wjia:dj Wodfõ

wvqmsßjeh

• ksis f,i ie,iqï l< iy fyd¢ka b,lal lr.;a äðg,a wf,úlrK l%shdj,shla
u.ska idïm%odhsl wf,úlrK l%uj,g jvd wvq msßjehlska ksjerÈ
.kqfokqlrejka fj; <.dúh yelsh

m%;sM, ksÍlaIKh lsÍug iy uekSug we;s yelshdj

• fjí wvú úYaf,aIKh iy fjkka ud¾..; fuj,ï u.ska jHdmdrfha ud¾..;
wf,úlrKh lr jHdmdrh fld;rï ,dNodhS o hkak ;yjqre lr.; yel

újD;Ndjh

• iudc udOH yd iu. iïnkaO ùu yd tajd ie,ls,af,ka l<ukdlrKh lsÍu u.ska
.Kqfokqlrejkaf.a mlaImd;S;ajh f.dvk.d.; yels w;r tau.ska Tjqka iu.
myiqfjka iïnkaO ù r|jd .ekSu isÿ l< yel
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mqoa.,sl fiajd iemhSfï yelshdj

• mdßfNda.sl o;a; iuqodh iud.fï fjí wvúhg iïnkaO lr we;akï
mdßfNda.slfhl= fjí wvúhg msúfik iEu wjia:djlu tlS .kqfokqlrejdg
úfYaI §ukd ,nd § Tjqkag iajd iemhsh yel Tjqka jeä jeäfhka ñ,§ .kakd
;rug jHdmdrhg mdßfNda.slhd flfrys M,odhs fiajdjla iemhSug fuu
fm!oa.,sl o;a; Wmfhda.S lr.; yels h' fuu.ska tla tla mdßfNda.slhdg
fm!oa.,slj úfYaI fiajd iemhSula isÿ fõ
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yqjudre wkqmd;h j¾Okh fõ

• jHdmdrj,g fjí wvúhla mj;S kï iy tu.ska
wf,úlrKh isÿlrhs kï mdßfNda.slhkag myiqfjka
ud¾..;j NdKav ñ,§ .ekSug yelsfõ' th wfkl=;a
udOHhkag jvd myiq iy blauka jk w;r fN!;sl
ñ,§ .ekSul§ isÿjk fjf<|fmd< fj;
mdßfNda.slhdg msúiSfï wjYH;djh o bka bj;a fjhs
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ksmqK;d iy ksrka;r fiajl mqyqKqj wjYH ùu

• äðg,a wf,úlrKh id¾:lj isÿ lsÍu i|yd ld¾huKav,hg ksjerÈ
oekqula iy úfYaI{;djhla we;s njg iy;sl úh hq;=h mß.Kl wdY%s;
Wmdx. m%jK;d ksrka;rfhka fjkia jk w;r tajd ms<sn| hdj;ald,Sk ù
isàu w;HdjYH fõ

uQ,sl ixj¾Ok lghq;= i|yd úYd, ld,hla wjYH ùu

• ud¾..; fj<| m%pdrK lshd;aul lsÍu iy wf,úlrK l%shdj,s ks¾udKh
lsÍu jeks ld¾hhka i|yd fndfyda ld,hla .;jkq we;

75

äðg,a wf,úlrKfha wjdiss

by< ;r.ldß;ajh
• äðg,a wf,úlrKh yryd f.da,Sh jYfhka mdßfNda.slhka fj; fhduq ùu;a

iu. jHdmdrj,g f.da,Sh jYfhka mj;sk ;r.ldÍ;ajhg tfrysj ke.S
isàug isÿfõ

meñKs,s iy m%;sfmdaIKj, we;s wkjYH újD;Ndjh

• ikakduh ms<sn| ´kEu iDKd;aul m%;sfmdaIKhla fyda úfõpkhla iudc
udOH iy iud.fï fjí wvúh yryd ishÆu mdßfNda.slhkag oelsh yelsh
iDKd;aul woyia oelaùu fyda tajdg m%;spdr oelaùug wfmdfydi;a ùu
wdh;ksl ikakduhg iy lS¾;skduhg ydkshls

wdrlaIdj iy fm!oa.,sl .egÆ

• äðg,a wf,úlrK wruqKq i|yd o;a; tla/ia lsÍu iy Ndú;d lsÍu
ms<sn| kS;suh lreKq .Kkdjla mj;S fm!oa.,sl;ajh iy o;a; wdrlaIdj
ms<sn| kS;s Í;s j,g wkql+, ùug jHdmdr wdh;k ie,ls,su;a úh hq;=h
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77

wf,úlrKfha wdpdrO¾u
• wdpdrO¾u hkq hïlsis l%shdjla fyda yeisÍula uÕska
we;slrk m%;sM,h yß fyda jerÈ f,i f;areï
.ekSu iy ms<s.ekSuhs'

• wf,úlrK wdpdrO¾u hkafkka woyia lrkafka
mdßfNda.slhkaf.a yeisÍu iy jHdmdrh f;areï
.eksu iy we,aue;s md¾Yjhkaf.a wjYH;djhkag
.re lsÍu iy Tjqkaf.a ixialD;sl iudÔh jeks
ldrKd i,ld n,d ta wkqj idOdrK foa isÿlsÍuhs'

• iodpdrd;aul wf,úlrKh" wf,úlrK Wmdh
ud¾.hla fkdjk w;r ishÆu wf,úlrK lghq;=
i|yd n,mdk o¾Ykhls' fuh m%pdrkfha idOdrKj
wjxlju j.lSï iys;j bgqlsÍu uq,sl fõ'

• flfiafj;;a wdpdrO¾u hkq wf,úlrKh i|yd jQ
kS;s ;;a;ajhla fkdjk w;r wf,úlrK ldrhhka
we.hSug ,lalrk fmdÿ ud¾f.damfoaY ud,djla fõ'

wf,úlrKh i|yd wdpdrO¾u wjYH jkafka wehs

mdßfNda.sl mlaImd;s;ajh

• msßkuk NdKv iy fiajd È.=ld,sk moku u; iud.ul mdßfNda.sl
úYajdih iy mlaImd;s;ajh Èkd .eksug Woõ fõ

È.= ld,sk jdis

• wf,úlrKfha wdpdrO¾uj, jeo.;alu wjfndaO lr .eksu È.=ld,sk
wruqKla iy iud.fï mrudr:hla fkdjk kuq;a mdßfNda.sl mlaImd;s;ajh"
fjf<ofmd< ;=, iy mdßfNda.slhkaf.a uki ;=, jeä úYajdikSh;ajh"
jeäjk fjf<ofmd< fldgi" jeäÈhqkq jk ikakï jákdlu iy jeä
úl=Kqï jeks úúO fláld,sk iy È.=ld,sk hk wruqKq folu iud.ug
id¾:l wkaoñka iïmQ¾K lsÍug yelsh
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uQ,sl ñksia wjYH;d iy jqukd ;Dma;su;a lsÍu

• wf,úlrKfha wdpdrO¾u wkq.ukh lsÍu" uQ,sl ñksia wjYH;d iy jqjukd
;Dma;su;a lrk w;r iud.u mdßfNda.slhkaf.a wjYH;d iy jqjukd
;Dma;su;a lsÍug yelsjkúg mdßfNda.sl mlaImd;s;ajh" ikakfï úYajdih
iy msßkeóïj, úYajdih jeks È.=ld,sk m%;s,dN Nqla;s úÈk w;r lg
jpkfhka we;s jk m%pdrkh iud.ug úúO oE Wmhd .kS

ksmqK;ajh w;am;alr .eksu

• wf,úlrKfha wdpdrO¾u wkq.ukh lrk iy wjfndaO lr.kakd
wdh;kj,g iïnkaOj wNHka;r fiajlhka" úl=Kqïlrejka fyda
WmfoYlhka f,i iïnkaO ùug leu;s ksmqk;ajfhka hq;a jD;a;slhkag
wdl¾Ykh lsÍug iud.ug Woõ lrhs

ikakï jákdlu jeä lsÍu

• iud.u wf,úlrKfha wdpdrO¾u wkq.ukh lrkafka kï fjf<ofmd< ;=,
jvd;a úYajikShj we;s iud.fï ikakï jákdlu jeä lsÍug m%;sM, fohs

80

uQ,H wruqKq <.dlr .eksu

• wruqo,a iy wdfhdack iemhsh yels wdfhdaclhka iy uQ,H yjqlrejka
ks;ru wjYH úh yelsh' tuksid uQ,H wruqKq <.dlr .eksug tys
jHdmdrfha fufyhqï iy msßkeóï wjHdc jk ikakula we;s wdpdrOru
wkq.ukh lrk iy wjfndaO lr.eksu iud.ug jeo.;a fõ

úYajdikSh;ajh f.dvke.Su

• iud.u Tjqkaf.a wf,úlrK iy m%j¾Ok lghq;= lsÍfïÈ taldldÍ iy
wLKav mokñka wf,úlrKfha wdpdrO¾u wkq.ukh lrk úg th
l¾udka;h ;=, iud.u ioyd úYajdikShkajh f.dvke.Sfï idOlh f,i
m%;sM, fok i;H iy wjHdc ikakula f,i fjf<ofmd< ;=, úfYaI l=vd
fldgi fyñka iy l%ul%ufhka f.dvkef.a
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iodpdr iïmkak wf,úlrK uQ,O¾u

• ishÆu wf,úlrK ikaksfõokhka fmdÿ m%ñ;shla hgf;a isÿ úh hq;=h

• wf,úlrK jD;a;slhka úiska wdpdrO¾u Ndú;d lsÍu isÿ lrhs

• fj<| m%pdrKh m%pD;a;s iy wfkl=;a ikaksfõok l%ufõohkaf.ka fjka lr
yÿkd .; yels úh hq;=h

• wf,úlrejkag ;u ksIamdok i|yd f.ùï isÿ lrkafka ljqrekao hkak
ms<sn|j úksúoNdjhla ;sìh hq;=h

• ksIamdokfha iajNdjh yd mdßfNda.slhdf.a iajNdjh u; mokïj
mdßfNda.slhkag idOdrK fiajdjla ie,ish hq;=h

• mdßfNda.slhkaf.a fm!oa.,sl;ajh iEu úgu wdrlaId l< hq;=h' .re l<
hq;=h

• wf,úlrK ;SrK .ekSfï § wdpdrO¾u ms<sn|j újD;j iy wjxlj
idlÉPd l< hq;=h'
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iodpdr úfrdaë fj<| oekaùïlrKh

wkajdfoaY oekaùïlrKh

• is.rÜ fyda uOHidr jeks we;eï ksIamdokj, fj<| oekaùïj,g tfrysj
kS;s yd iSudjka ;sfí' wkajdfoaY oekaùïlrKh uÕska isÿlrkafka fuu
ksIamdok mdßfNda.slhka fj; iDcqju fhduq fkdlr fjk;a l%u u.ska
mdßfNda.slhkag oekqï Ǐuhs

w;sfYdala;sfhka oelaùu $ ujd fmkaùu

• iuyr oekaùïlrejka ksIamdokh .=Kd;aulNdjh fyda ckm%sh;ajh
ms<sn|j jHdc m%ldY Ndú;d lrhs' “mD:súfha iEu ;eklgu wdjrKh
,nd.kak” jeks m%ldY u.ska ,ndÈh fkdyels wx. yd fiajdjka ujd
fmkajñka m%pdrKh lrhs

w;sYfhdala; oekaùïlrKh

• oekaùïlrejl= úiska kS;suh ysñlï mEulg jvd wd;aóh lreKq u;
m%pdrKh isÿ lsÍu‘ “fydo rij;a fldams” jeks m%ldYh kS;sfhka
;yjqre l< fkdyelsh
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;yjqre fkdl< ysñlï

• fndfyda ksIamdok lsisÿ úoHd;aul idlaIshla ,ndfkd§ m%;sM, ,nd §ug
fmdfrdkaÿ fõ‘ WodyrKhla f,i Ieïmq fjf<| oekaùul Yla;su;a È,sfik
ysiflia ,nd §ug fmdfrdkaÿ jk w;r tfia lrkafka flfiao hkak ms<sn|
ikaksfõokh fkdlrhs

wka fjf<| kdu iu. wkjYH iei£u

• iud.ula ;u ;r.lrejka ms<sn|j fkdu. hjk m%ldY isÿ lrñka jHdc
iei£ula isÿ lrhs kï th o iodpdr úfrdaëh

fjf<| oekaùïj,g orejka fyda <uqka fhdod.ekSu

• orejka $ <uhska úYd, jYfhka fj<| oekaùñ i|yd fhdod .ekSu lsisÿ
wdldrhlska wkqu; fkdlrhs' th jvd;a m%n, iodpdr úfrdaë wf,úlrK
Ndú;hkaf.ka tlls'
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miq.sh úNd. m%Yak

2023 - cQ,s úNd.h
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miq.sh úNd. m%Yak
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