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bf.kqï M,

• úIh ks¾foaYh yd nr;eîu y÷kd.ekSu

• Wmdhud¾. wdY%s; ixl,am y÷kd.ekSu

• Wmdhud¾.hka ys .;s,CIK y÷kd.ekSu

• Wmdhud¾.sl ;SrK .kq ,nk fCIa;%

• Wmdhud¾. uÜgï
• Wmdhud¾.sl ;SrKhka ys .;s,CIK
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úIh ks¾foaY jHqyh

úIh ks¾foaY tallh nr ;eîu

A jHdmdr Wmdhud¾. yd ;dlaIKh y÷kajdoSu 20 %

B jHdmdr f;dr;=re moaO;s 25%

C úoHq;a jHdmdrfha iajNdjh iy úIh m:h 30%

D äðg,a hq.fha wf,úlrK Wmdhud¾. 25%

jHdmdr l<ukdlrK ls%hdj,sh
iy ;dlaIKh
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jHdmdr l<ukdlrK ls%hdj,sh iy ;dlaIKh

Wmdhud¾. (- ksYaÑ; mrud¾:hla idlaId;a lr .ekSu ioyd iïm;a msßú;rhka

y÷kd.ekSu yd wfkl=;a ls%hdjka y÷kd.ekSfï jevms<sfj,hs'

äðg,a jHdmdßl ie,eiau (- kj jHdmdr yelshdjla y÷kd.ekSu i|yd äðg,a ;dlaIKh

jHdmdßl wdlD;s j,g we;=,;a lsÍfï l%shdj,sh'

Wmdhud¾.sl ie,eiau (- jHdmdr wdh;khla ioyd ksYaÑ; wkd.; ld,mrsÉfþohla

fjkqfjka fhda.H wruqKq iy fhda.H Wmdhud¾. ilia lsÍu Wmdhud¾.sl ie,eiaula f,i

ye¢kaúh yel'

jHdmdßl m%;sm;a;s (- ;SrK .ekSfus ld¾Hh i|yd fmdÿ u. fmkaùu lsishï wdh;khla

Tjqka ms<sno Wkkaÿjla olajk md¾Yajlrejka iïnkaOfhka olajkq ,nk p¾Hdjka 

ms<sn|j ks;r ks;r fjkia fkdjk ud¾f.damfoaY m%ldYhls'

jHdmdr l<ukdlrK ls%hdj,sh iy ;dlaIKh

f;dr;=re moaO;s Wml%u (- iuia; wdh;kh wdjrKh jk mßoafoka È.=ld,Skj

f;dr;=re moaO;s ia:dms; lsÍfï ÈYdk;sh f;dr;=re moaO;s Wml%u fõ'

f;dr;=re ;dlaIK Wml%u (- f;dr;=re moaO;s Wml%uh id¾:l lr.ekSu

fjkqfjka wjYH mß.Kl uDÿldx. yd oDVdx. y÷kd.ekSu" ixj¾Okh yd

mj;ajdf.k hdfï Wml%uh'

f;dr;=re l<ukdlrK Wml%u (- fuh wdh;ksl f;dr;=re l<ukdlrKh yd

md,kh isÿlrkafka flfiao hkak ms<sn|j meyeÈ,s lrhs' 
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Wmdhud¾.hka ys .;s,CIK

È.=ld,Sk nj (- fuhska woyia lrkafka jir 5 la fyda Bg jeä ld,hla ms<sn|jh' 

fuu os.=ld,h laIs;schka ;=kla f,i y÷kd.; yel'

1 jk laIs;sch - j¾;udk jHdmdrh y÷kd.ekSu yd ks¾jpkh 

lsÍuh'

2 jk laIs;sch - kj jHdmdrhka y÷kd.ekSu yd kj jHdmdr

m%Njhka iu. taldnoaO lsÍu'

3 jk laIs;sch - fjk;a jHdmdrj, wdfhdackh lsÍu yd ta 

u; m%;s,dN ,nd.ekSu'

Wmdhud¾.hka ys .;s,CIK

Wmdhud¾.sl ÈYdj (- Wmdhud¾.sl osYdjla hkq jHdmdrh os.=ld,Skj

.uka.kakd osYdjka ksYaÑ; lsÍuhs' ixúOdk idudkHfhka wruqKq we;s w;r

miqj tu wruqKq imqrd,Su i|yd ixúOdk njg m;afõ'

ixúOdkh (- ixúOdk idudkHfhka úúO woyia yd reÑl;ajhka we;s

mqoa.,hskaf.ka iukaú; jk w;r tajd Wmdhud¾. ieliSfï§ wod, lr .; 

hq;=h'
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Wmdhud¾.sl ;SrK .kq ,nk fCIa;% 

fcdkaika ial=,ia iy úÑkagka mjikafka Wmdhud¾.sl ;SrK m%Odk fCIa;% yhla

Tiafia .kq,nk njhs'

È.=ld,Sk ÈYdj( 

l%shdldrlï j, úIh m:h(

Wmdhud¾.sl ;SrK .kq ,nk fCIa;% 

;r`.ldÍ jdish (-

jHdmdßl mßirfha fjkialï i|yd wkq.; ùu

iïm;a yd ksmqK;d Wmfhdackh
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Wmdhud¾.sl ;SrK .kq ,nk fCIa;% 

;r`.ldÍ jdish (-

jHdmdßl mßirfha fjkialï i|yd wkq.; ùu (-

iïm;a yd ksmqK;d Wmfhdackh (-

,eÈhd md¾Yajhkaf.a jákdlï yd wfmaCIdjka y÷kd.ekSu (-

Wmdhud¾. uÜgï

fufyhqï Wmdhud¾. 

jHdmdr uÜgï Wmdhud¾.

wdh;ksl Wmdhud¾. ^ixhqla;& 
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Wmdhud¾. uÜgï

fufyhqï Wmdhud¾. hkq jHdmdr wdh;khla ;=, mj;sk fomd¾;fïka;= i|yd ilia 

lrkq ,nk Wmdhud¾.hs' Wod (- wf,úlrKh" uQ,H fyda f;dr;=re ;dlaIKh jeks

ixúOdkhl fomd¾;fñka;= i|yd ilia lrk Wmdhud¾. yÿkajd|sh yel'

jHdmdßl uÜgfï Wmdhud¾.h hkq y÷kd.kakd jHdmdßl tallhla ;=, jHdmdrh

id¾:lj mj;ajd .kafka flfiao jHdmdr tallfha fj

wdh;ksl Wmdhud¾. u.ska wdh;khl iuia; wruqKq yd úIh m:h iy

wdh;khl úúO ls%hdldrlïj,g jákdlula tla lrkafka flfiao hkak ms<sn|j

wjOdkh fhduq lrhs'

Wmdhud¾.sl uÜgï j, y÷kd.; yels
Wmdhud¾.hka 

ixhqla; Wmdhud¾. (- fuh iuia;hla f,i ixúOdkfha Wmdhud¾. y÷kd.ksñka

jvd;a fmdÿ uÜgfï Wmdhud¾.h f,i ye¢kaúh yel'

Wod - w;am;a lr.ekSï taldnoaO lsÍï úúOdx.SlrKhka

jHdmdßl tall Wmdhud¾.h (- hkq iuqy jHdmdr ;;a;ajhla ;=, tys tla tla

iajdëk jHdmdr fjkqfjka ilia lrkq ,nk Wmdhud¾. fõ'

kj msßisÿldrlhla y÷kajd§u T!IO ksIamdokh i|yd kj l¾udka; Yd,djla

bÈlsÍu

fufyhqï fyda l%shdldÍ Wmdhud¾. (- ksIAmdok fufyhqï" úl=Kqï yd wf,úlrK

f;dr;=re ;dlaIK hkd§ fomd¾;fïka;= i|yd Wmdh iliajk Wmdhud¾. fõ'

fj<|fmd, fldgi jeä lsÍu i|yd wf,úlrK Wmdhud¾. ieliSu
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Wmdhud¾.sl ;SrKhka ys .;s,CIK

• ixlS¾K;djh

• wúksYaÑ;;djh

• jHdmdr fufyhqï j,g n,mEu

• iuia; wdh;khgu n,mEu

Wmdhud¾. iy ;dCIKh

;dlaIKh m%Odk wdldr ;=klska ^3& jHdmdr jákdlulg odhl fõ' 

fufyhqï

kfjda;amdok yd kj ksIamdok

f;dr;=re
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w.hoduh iy ;dCIKh

fmdag¾ úiska bÈßm;a l, w.hoduh ^jákdlï oduh& ;=, ;dCIKh

Ndú;dj

Wmldrl

l%shdldrlï

uQ,sl ^m%d:ñl&

l%shdldrlï
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wdh;ksl há;, myiqlï

udkj iïm;a l<ukdlrKh

;dCIKsl ixj¾Ok

m%iïmdok

oekqï l<ukdlrK moaO;s
Knowledge Management Systems

oekqu l<ukdlrKh hkq tys mßirh iy ls%hdj,Ska ms<sn| wjfndaO

jeä oshqKq lsÍu ;=<ska wdh;kj, id¾:l;ajh idlaId;a lr.ekSu

iy mj;ajd.ekSuhs'

oekqu l<ukdlrKh moaO;sfh ys tla m%Odk mrud¾:hla jkafka

ixúOdkhl iy tys ld¾h uKav,h fyda l<ukdlrejka úiska oekqu

,nd.ekSu" ixúOdkh lsÍu iy .nvd lsÍuhs'
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iuQy uDÿldx.
Groupware

iuQy uDÿldx. hkq ñksiqkag tlsfkldf.ka ÿria:j isg iduQyslj

tlg jev lsÍug Wmldr jk jevigyka fõ' fï u.ska ;;ald,Sk

iyfhda.s;dj il%Sh lrkq ,nk w;r ld¾Hhkays M,odhS;ajh iy

ld¾HCIu;djh by, ouhs'  

Ex: Office 365, Lotus Notes

ld¾H m%jdy moaO;s
Workflow Systems

ld¾H m%jdyhla hkq ld¾H iuQyhl tl;=jls' tu ld¾H iuqodh

talrdYS jkqfha hï jHdmdßl wruqKla Wfoidh' tu ld¾Hhka ksYaÑ; 

wkqms<sfj,la wkqj isÿfõ' WodyrKhla f,i ñ, .Kka le|ùfï isg

NdKavh f;d.hg tla lsÍu olajd jk ld¾H wkqms<sfj, ld¾H 

m%jdyhla f,i fmkajd Èh yel'

wjYH;djh

bÈßm;a lsÍu

ñ, .Kka

le|ùu

ñ, .Kka

iei£u

wkqu; 

lsÍu

.ekqï weKjqu

,nd§u

NdKav ,eîï

m;%sld uqøKh

f;d. jd¾;d

hdj;ald,Sk lsÍu

1 2 3 4 5 6 7
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wNHka;r cd, iy ndysr cd,
Intranet and Extranet  

wNHka;r cd,h hkq wka;¾cd, ;dlaIK iy fm%dafgdaflda, Ndú;d

lrñka f;dr;=re yqjudre lr .ekSu i|yd Ndú;d lrk wNHkA;r

cd,hls' fï i|yd fyd|u WodyrKhla jkafka w;;H mqoa.,sl

cd,hhs'

ndysr cd,h hkq ixúOdkhg iïnkaO ùug wka;¾cd, ;dlaIKh

Ndú;d lrk iyfhda.s;d cd,hls' ksoiqkla f,i jHdmdrh Tjqkaf.a

iemhqïlrejka iuÕ iïnkaO lsÍu fmkajd Èh yel' 

ndysr cd,h" bkafg%dfkÜ iy iqm¾fkÜ f,i fnosh yel' 

bkafg%dfkÜ iy iqm¾fkÜ

Intronet and Supernet

wNHka;r cd,hl m%fõYh iemhqïlrejka iy .Kqfokqlrejka jeks

úYajdiodhl ndysr md¾Yaj fj; jHdma; l< úg th bkafg%d cd,hla

njg m;afõ' fuu cd,fha wka;¾.;h iy ls%hdldÍ;ajh th imhk

ixúOdkfha md,kh hgf;a mj;S'

iqm¾fkÜ wka;¾cd,hlg jvd fjkia jk w;r th iyfhda.S

wdldrfhka ilid we;s w;r md,kh ;ks Odrlfhl= úiska isÿ lrkq

fkd,nhs' fuys b,lalh jkafka wod< iïnkaê; wdh;kj, iuia; 

ld¾hlaIu;dj iy;sl lsÍuhs'
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ksmqK moaO;s

Expert Systems

ksmqK moaO;shla hkq iSñ; oekqulska hq;a lafIa;%hla ;=< udkj

úfYaI;dj .%yKh lr.kakd mß.Kl jevigykls' tjeks uDÿldx. 

i;H" ixl,amh iy tajd w;r we;s iïnkaO;dj,ska iukaú; oekqu

mokula Ndú;d lrk w;r .eg¨ úi£u i|yd rgd .e,mSfï l%u

Ndú;d lrhs' lD;s%u nqoaêh iy hka;% bf.kSu iajhxl%ShlrKh

Wmfhda.S lr .; yels wdldrh ms<sn|j fyd| ksoiqkls'

o;a; f;dr;=re yd oekqu

Data, Information and Knowledge

o;a; hkq ffoksl l%shdldrlï yryd cks; jk uQ,sl lreKq fõ'

f;dr;=re hkq o;a; ieliSu yryd ,nd.kakd m%;sM,hhs'

oekqu hkq f;dr;=re mßYS,kfhka ,nd.kakd wjfndaOhhs'
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oekqï moaO;s i|yd Wmdhud¾.hka

Wmdhud¾.hla ixj¾Okh lsÍu yd ls%hd;aul lsÍu iïnkaOfhka

i,ld ne,sh hq;= m%Odk mshjr 5 la we;'

 fcHIaG l<ukdldÍ;ajfha iydh

 f;dr;=re ;dlaIK há;, myiqlï ia:dmkh lsÍu

 o;a; iuqodfha ixj¾Okh lsÍu

 fnod.ekSfï ixialD;shka j¾Okh lsÍu

 oekqu w;am;a lr .ekSug yd Ndú;d lsÍu mj;akd oekqu o;a; 

.nvdj, igyka lsÍu


















